CONNECT has a new menu. Please use the following menu selections after June 1, 2003.

1. Balance Inquiry

1.

kv

Savings Balance
Checking/Draft Balance
Share Balance

Loan Balance

Open Share List

Open Loan List

2. History Menu
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Last Deposit

Last Payroll Deposit

Share History

Loan History

Deposit History

Recent Transaction History
Checking/Draft History
Recent ATM Transactions
Recent ACH Transactions
Recent Payroll Transactions
Recent Debit Card Transactions
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3.  Withdrawal Menu
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Savings Withdrawal
Checking/Draft Withdrawal
Share Withdrawal by Check
Loan Advance

4. Transfer Menu
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Savings to Checking/Draft Transfer
Checking/Draft to Savings Transfer
Share to Share Transfer

Savings to Loan Transfer

Draft to Loan Transfer

Share to Loan Transfer

Loan to Savings Transfer

Loan to Checking/Draft Transfer
Loan to Share Transfer

5. Checking/Draft Menu

1. Checking/Draft Balance

2. Checking/Draft Number Inquiry

3. Check Number Range

4. Checking/Draft History

5. Checking/Draft Stop Payment
6. Loan Menu

1. Open Loan List

2. Loan Balance

3. Loan Payments

4. Recent Loan Payments

5. Loan Payoff Amount

7. Additional Options Menu
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Change Account

To Report a Lost /Stolen ATM/Debit Card
Year To Date Information

To Change Preferences

1. Change PIN

2. Change to Expert Mode

3. Change Language

Old Hickory Credit Union
(615) 847-4043
www.ohcu.org

CONNECT
(615) 847-7375
1-800-998-4043, ext. 7375




Advanced CONNECT users will find the Expert Mode speedier. To change to Expert Mode, choose Option #7 in the Main Menu.
Under the Change Preferences Option, Choose Change to Expert. Use the following commands for Expert Mode.

11 Savings Balance

12 Checking/Draft Balance

13 Share Balance

14 Loan Balance

15 Open Share List

16 Open Loan List

21 Last Deposit

22 Last Payroll Deposit

23 Share History

24 Loan History

26 ATM History

27 Payroll History

28 ACH History

29 Debit Card History

31 Savings Withdrawal

32 Checking/Draft Withdrawal

33 Share Withdrawal

34 Loan Advance

41 Transfer from Savings to Checking/Draft
42 Transfer from Checking/Draft to Savings
43 Transfer from Share to Share

44 Transfer from Savings to Loan

45 Transfer from Checking/Draft to Loan
46 Transfer from Share to Loan

47 Transfer from Loan to Savings

48 Transfer from Loan to Checking/Draft
49 Transfer from Loan to Share

52 Cleared Check Inquiry by Check Number
53 Clear Check Inquiry by Check Number Range
54 Checking/Draft History

63 Loan Payment History

64 Recent Loan Payment History

65 Loan Payoff

71 New Account

73 IRA Contributions

74 Dividend Information

75 Interest Information

76 Change Access

77 Change Mode to Menu Mode

78 Change Language

80 Report Lost or Stolen ATM/Debit Card



